Accessibility Guide for The Guildhall Museum

guildhall.museum@medway.gov.uk, 01634 332680

The Guildhall Museum is located on Rochester High Street, close to Rochester Bridge. Built
as a municipal building it has only housed the collection associated with the museum for
about forty years.

As a grade one listed building physical access is restricted. However, the collection held at
the museum is fully accessible online via the Medway Council webpages.

We invite you to get in touch if you require any further information about specific access or
need advice on planning your visit.

At a Glance

& Level Access
. There is level access from the main entrance to:

- The Introductory Gallery
- The Shop

2 Hearing
e  We have a hearing loop at the front desk

wp Visual

e  Some parts of the venue have low lighting. This is particularly prominent in the Hulks
exhibition.

e Large print interpretation booklets available.

9 General

e  All staff have disability awareness training.

Getting here
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Kent
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E Travel by public transport
e  Rochester train station is 0.2 miles from The Guildhall Museum
e The nearest bus stop is on Corporation Street just outside The Guildhall Museum
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+= Parking

At weekends the High Street is pedestrianised and therefore drop off is only possible
during the week.

e  There is no parking at the museum, however there is a Medway Council run car park
called Cathedral Garage, which is a short distance from The Guildhall Museum.



